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The use of CMDBuild READY2USE in the University of Innsbruck 



Introduction 

Yasmin Khairina, Developer for the IT Service Management 

Several years of experience in the software industry 

yasmin.khairina@uibk.ac.at 
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The University of Innsbruck 

Founded in 1669 

16 faculties and 81 institutes 

Over 28000 students and 4500 employees 

5 campus locations in Innsbruck 

Over 400 servers and storage hardware 

Over 3000 client hardware 
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Zentraler Informatikdienst (Central IT Service Department) 

About 100 employees 

Offer services pertaining to hardware and software asset 
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Zentraler Informatikdienst (Central IT Service Department) 

»  About	100	employees	

»  Offer	services	pertaining	to	hardware	and	software	asset	
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